
Chromebook Troubleshooting and Maintenance 
 

Powerwashing:  
(Factory Reset) 
 
Note: Before proceeding, check 
the My Files folder and 
Downloads folder (inside My 
Files) and save any 
documents/images to Google 
Drive. 
 
When to Powerwash: 
This should be done when 
experiencing any software 
related issue such as: 

● Cannot connect to Wi-Fi 
● Pages are not displaying 

correctly 
 
How to Powerwash: 
 (Factory Reset) 

1. Sign out of your 
Chromebook. 

2. Press and hold Ctrl + Alt 
+ Shift + r. 

3. Select Restart. 
4. In the box that appears, 

select Powerwash and 
then Continue. 
Follow the steps that 
appear and sign in with 
your Google Account. 

Battery Life Tips: 
1. Turn down the screen 

brightness. It is 
advisable to turn the 
brightness down to less 
than 50% to save the 
most battery life. 

2. Close all unnecessary 
tabs. 

3. Shutdown the 
Chromebook when not 
in use. 

4. Turn off bluetooth if not 
in use. (located under 
battery icon.) 

 
 

Chromebook Will Not Power 
On:  
Try this Hard Reset 
If a Chromebook dies 
completely, it will not power on 
until it reaches a certain charge 
%. (about half an hour of 
charging) 
To bypass this: Plug it in. Hold 
the refresh button and power 
button simultaneuosly to force it 
to power on. 

 +  

To change screen 
brightness: 

1. Click the time or 
battery icon on the 
bottom-right corner 
to open the 
notification area. 

2. You will now see the 
screen brightness 
slider. 

3. Click and drag it to 
the left to lower the 
brightness. 

4. Click and drag it to 
the right to increase 
the brightness. 

 

Printing Ability: 

Unfortunately due to the fact that Chromebook permissions groups are managed by Google we 
have very little control over items that can be allowed or removed.  We have already discovered a 
recent change by Google in regards to wireless network permissions that we are trying to support. 

 We are going to work on new suggestions for printing. We have received notice that after 
December 31, 2020 Google Cloud Print will no longer be supported on managed devices (ours are 
managed), essentially killing the service. 

At this time, our best suggestion for use of Chromebook will be to “print” documents to PDF and 
save them on a shared drive or send via email. 

 


